




Editorialby 

It is with great pleasure that I
announce that our company has
received some compliments and
greetingssent from variouscountries
in the world after the Departmentof
Transportationof the United States
(DOT),hasformallyapproved,for the
first time in Americanhistory of civil
aviation,a rental of a plane- a long-
term contract- operatedby a foreign
company.
This authorization - produced in
recordtime with the U.S. government
- is a pride for Portugaland for our
aerospaceindustry, becausefor the
first time a company outside the
UnitedStatesgetsanauthorizationto
sign a contract at this level, the
tightest markets. The image,

reputation and financial strength of
euroAtlantic brand have helped to
open the doors of the largest
generator of passengertraffic and
cargo in the world to a Portuguese
company, requiring our immediate
reviewingbudgetsfor nextyear.
However,thesearenot the onlygood
newsthissummer.
Becausewe are a private company,
which has no economicsupport, we
do not dependon anyonefinancially
because we promote employment,
ensure stability and we were not
ΨǎǿŀƭƭƻǿŜŘΩin one of the worst
phasesof the economiesthat have
causedclosuresand bankruptciesin
Europe and the rest of the world.
euroAtlantic was nominated for the
prestigious award ά9ǳǊƻǇŜΩǎ500έ
audited by Dun & Bradstreet, in a
universeof 167 million independent
companies. This is an initiative of
9ǳǊƻǇŜΩǎ500, a platform that every
yearorganizestheά9ǳǊƻǇŜŀƴGrowth
{ǳƳƳƛǘέwhere businesses and
entrepreneurs participate in this
category.
Thisnomination leavesour company
and its workersfull of satisfaction,as
it reflects a bet won where, even
through a crisis,we looked for new
opportunitiesandinvestments...and
emergevictorious.

TomazMetello
Chairman& CEO

WELCOME TO
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FROM AIR MADEIRA 
to  euroAtlantic airways



Foundedas Air Zarco on the
12th of August 1993, the
company first adopted the
trade name Air Madeira until
17th May 2000, datewhenthe
memorandum of association
was altered by deed, and the
current name of euroAtlantic
Airways - TransportesAéreos
S.A. wasadopted.

euroAtlantic airways is a
Portuguese International
Airline, operating in the most
diverse routes in North
Atlantic with air transport
license and FAOCto operate
into the US and Canada,
Caribbean,Central and South
Americas,Africa, Middle East,
Pacific,Australiaand Oceania,
providing charter services
from Lisbonto severalplaces
in Europe and to the rest of
the world. It alsoprovideswet
leaseandAd-Hocflights.

For B767-300ERand B757-200,
maintenanceis providedby our
own Part 145 (approved on
December7, 2009- Certification
nº PT.145.027) organizationfor
line maintenanceand by IAI for
basemaintenance.
In December 2009, our
company purchased its first
B777-200ER.

The maintenance for this
aircraft is provided by LAS
(Dhaka, line maintenance),BA
(LHT, line maintenance) and
SIAEC (SIN, line & base
maintenance).
euroAtlanticairwaysis certified
by IOSA,sinceAugust2009and
aIATAMembersince2010.

IMPÉRIO/MarshInsurance and
Reinsurancecompany(London),
have provided insurancecover
for euroAtlantic operational
activitysincethe outset.
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SECURITY DIRECTOR
Eduardo Nascimento

QUALITY DIRECTOR
Marques Correia

PUBLIC RELATIONS DIRECTOR
José Caetano Pestana

SAFETY DIRECTOR
Pedro Pissarra

SUPPORT & DEVELOPMENT
DEPARTMENT

ADVISER TO THE BOARD

Bernardo Fialho

COMMERCIAL 
& MARKETING 

DIRECTOR
Eugénio 

Fernandes

CHAIRMAN & CEO
Tomaz Metello

BOARD OF DIRECTORS

VICE-PRESIDENT
Euclides Batalha

BOARD DIRECTORS MEMBER
António Alves Dias

FINANCIAL 
DIRECTOR

Salomé 
Figueiredo

MAINTENANCE 
& 

ENGINEERING 
DIRECTOR
José Rufino 

Oliveira

FLIGHT & GROUND OPERATIONS 
DIRECTOR

Paulo Pinheiro

CHIEF PILOT
Mário Alvim

CABIN CREW 
MANAGER

Sofia Gonçalves

Organogram& Personnel 



euroAtlanticairwaysςTransportesAéreos,
S.A. offersa greatvarietyof careers,either
working as cabin crew or pilot or one of
many other career opportunities in an
Airline Companysuch as Commercialor
FinancialDepartment - among others, all
critical to ensure the successfuland safe
operation of an Airline Company with

euroAtlanticairwaysςTransportesAéreos,
S.A. qualitystandards.
Moreover, euroAtlantic airways ς
TransportesAéreos, S.A. is proud of its
employment policy as is an equal
opportunitiesemployer.

President and Vice-President 2

Commercial, Marketing & Corporate Image 10

Personnel, Legal, Development and Support 14

Public Relations 1

Finance Department 14

Ground Operations and Security Department 8

Safety Department 4

Maintenance and Engineering Department 62

Quality Department 9

Flight Operations Ground Staff 20

Total Ground Staff 144

Total Cockpit Crew 70

Total Cabin Crew 131

Total 345
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Company ShareholderStructure

Danielle Chadrin Metello 

Pestana Holding

Tomaz Julio Teixeira A G Metello

Quanlux SA (Luxembourg) 

10%

20%

25%

45%


